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APOPO 1 - OPIZMOI

Etaipikog MeAdTng: To pUGCIKO 1 VOULKO TIPOCWTIO TIOU EVEPYEL WE ETTAYYEAPATIOC /KAl yia Pla eTalpeia,
Fevikoi'Opol kat MpoimoBeaeig Anpontpactwyv: Autoi ol Mevikoi Opot kat MpoimodEoelc Anpompaciwy
KatavaAwTég: £va puoIko TIPOCWTIO TOU OTIoloU oL dPACELG eV eKTEAOUVTAL YL OTOXOUG TtoU oxeTidovTal
HE TNV mopeia plag cuvaliayng, va eTayyeAUa f yla emixeipnon-

Mpoidv: éva r TteploocoTEPA TIPOIOVTA TTOU TIPOCPEPOVTAL TTPOC TTWANGHN otov lotdtomo MNMAsloTnPLacHWV-
lototomtog Anpompaciwy: Online MAatdoppa Anpotmpaciwy émot ot YtoBdaAovteg mpoodopd ayopdlouv
Ttpotovta amno tn vidaXL:

YnoBaAAwv Mpoodopd : katavaAlwTAg (e€atpoupévwy Twy Emixelpnuatikwy MeAdtwyv) Tou eyypddetal i
exeL eyypadei yla va cupgpeTaoxeL o dnuotmpaacia e tov TpoTo Tou opidetal amo tn vidaXL,

Mpoocdopad: To Toad Tou TTpoadhEpeTal arod Tov YIToBAAMwWY Tpoodopd yia va Mpoidv, cuv Toug popoug
Kal ta £€oda-

Z0upaocn Ayopdgc: n ZUpBaon Ayopdg tou cuvndOn petaéL tou Mpopundeutn Kal Tou Ayopaotr KAtd tn
Awabeon-

Ayopaotig: o YtoBaMwv MNMpoodopd otov otoio £€xel dlatebei n didbeon-

AedopéEva IPOCWTILKOU XAPAKTAPA: TA (TTPOCWTILKA) Sed0HEVA TTOU TIPETEL va TtapéXovTtal otn vidaXL amnd
tov KatavaAwn yia tnv eyypadn kat utofoAn Npocdopwy oe Anuompacia kat Ta omoia avadpEpovtal oTo
TIPOCWTIO TOU-

AwaBeon: n pntn dnAwon tng vidaXL otov Ayopaoctr 6t n Anpompacia otnv omoia o AyopaoTtng £xel
tortoBetnoel pla MNpoodopd diatiBetat otov Ayopactr. Auti n dRAwon pTopEel va onpaivel Ot pua
emBeBaiwon xel amootalel yeow email-



Anponpaocia: n dladKTuakn dnuompacia YEow Tou IoTOTOTIOU ANUOTIPACIWY Yla TNV TTWANGH €VOC N
TTOAAQTIAWY ayaBbwyv-

MpopnBeutAg: HvidaXL Ba eival o TwANTAC Evavtil Tou AyopdaoTh yia 0Ad Ta ayadd rtou TpoodEpovtal aToV
lototomo AnuoTpactwy.

vidaXL: vidaXL Commerce International B.V.

APOPO 2 — EGAPMOTH

2.1. Ektécg aré toug FENIKOYZ OPOYZ KAI TPOYMO®ESEIS, ot TENIKOI OPOI KAI TIPOYMO®ESEIS 1ox0ouv
emiong otn oxéon petaéL tou MwAntn Kat tou YroBaAlovta mpoodopd yia omoladnmote Anponpaacia, tn
Xxpron tou lototomou Anuompaciwy, tnv eyypadn evog YmoBdMovta mpoodopd pe tn vidaXL ya
oULpPETOXN o AnpoTpacieg Kal o omoladnmote Anuompacia mpaypatomnoleitatl. Tuxov (Yevikoi) 6pot kal
mpolUTtoBeoelg evog YoBdalovta tpoodopd Ba amoppintovratl and tn vidaxL.

2.2 Ot Eraipikol MeAdteg anokAsiovtal pnta amod tn cuphpetoxn oe dnuompaciec. MOvo ol KAaTavaAwTER
gxouv dikaiwpa va eyypadouv kat va uttoBaAouv tpoodopEC.

2.3 Ze mepintwon cuppetoxng oe Anpompacia, ot YrtoBdAovieg tpoodopd eival UTIOXPEWHEVOL O €vag
otov AAAo kal kaBe YmoBdaAwyv Mpoodopd umoxpeoltal pog tn vidaXL va evepyel cupdwva pe Toug
Tapoévreg Mevikoug Opoug kat Mpoidmobéoelgc Anpompactwy. Evag YoBaAwy Mpoodopda deopevetal va
CUHHOPOWVETAL TIAAPWC KAl EVIEAWC AVEL OpWV HE TOUC Opoug Tou €xel dnAwoel n vidaXL ywa tn
Anpompacia tng vidaXL kat 0Tl dev Ba poPel o omoladnmote evepyela ou Ba pmopouoe va BAAYeL Ta
ocupdepovta tng vidaXL.

APOPO 3 — EIrPA®H

3.1.Ta va cUPPETAOXETE O€ Hla dnuoTmpacia wg uTtoBAAwWY Ttpoodopd, ival UTIOXPEWTIKO va eyypadeite
HE Tov TpOTIo Ttou opidetal amo tn vidaXL Kat va cUPGWVRCETE PE TOUC YEVIKOUC OPOUG KaL TIC TIPoUTIOBEDELC
TIou oxVouV og pla dnuotmpaacia tng vidaXL. Ou etalpikoi teAdteg dev eTTPEMETAL va eyypadolv f va
CUpPETAOXOLV o€ dnuoTmpacia. H cuppetoxn o dnuompaacia dev ETUTPEMETAL O Kapia epimtwon eav dev
elote €€O0UCLOO0TNHEVOL VA EKTEAECETE VOULKEG TIPAEELC 1 €AV eloTe vouIKA avikavol. H vidaXL diatnpei to
Olkaiwpa ava mdoa otypn va apvnBei otoug uttoBaAAoveg ipocdopd, yia dLkoug TnG Adyouc, To dikaiwpa
eyypadng Kat CUPPETOXNE O dnNUOTIPACia /KAl va KatayyelAel HOVOUEPWC AUTO To Sikaiwpa.

3.2. O YroBdaMwv Mpoodopd mpemel va tautomotndei KataAMAAwG Ye tnv pwtn aitnon otn vidaXL. 2e
avtibetn mepimtwon, Ba €xel wg anotéAsopa tn pn emAepotnta tou YrmoBdAovta Mpoodopd ya va
cuppetdoxel otn Anudotmpaoia.

3.3. Katd tnv eyypadn eiote umtoxpewpévol va Tapdoxete OAeg TIC TTANpodopieg Tou nTouvtal amo 1n
vidaXL oto aképalo, cwotd Kal he eAKpivela Kal va gyyunbeite tnv akpifela kat tnv mAnpotnTta TWV
mAnpodoplwy TOU €xete Tapdcxel. Edv autda ta otowxela aAdafouv ava maca otyun, 6a eiote
UTIOXPEWMEVOL va evnuepwoete Tn vidaXL ywa auteg ti¢ arlayeg xwpic kabuotepnon. To dkaiwpa
afloAoynong TN eyKupoTNTAG TNG eyypadng Kal Twv TTANPodopLlwY TIOU TTAPEXOVTIAL OE AUTO To TAaiclo
evamnokeltal amokAelotikd otn vidaXL.

3.4. Av oag d00&i n duvatotnta va XPnolUOTIONOETE €va OVoUd XPHoTn Kat évav Kwdlko Tpocpaocnc, To
ovopa xprnotn Kat o Kwdlkog TpocoBacng mou XpnotlyoToleite og pla Anpompacia sivalt avotnpd TpocwWIILKA
Kat Oev TIPETIEL va KolvoTtololvTal amod 0Ag o€ Tpitouc. Edv £xete Adyoug va TIIoTEPETE OTL Evd AANO PEPOC
yvwpilel Tov KWOLKO IpOcRach g oag, Tpenelva evnuepwoete tn vidaXL yia autd xwpickabuotépnon. Eiote
uTteVBUVOL Kal OECPEVEDTE Yla OAEC TIG EVEPYELEG TTOU AQUBAVOLV Xwpda og pla Anpompacia Katl oL oToieg
TIPOKUTITOUV ATIO TN XPron Tou KwdlkoL TTpdcBachg oag r/Kal Tou ovopdtog Xpnotn, emiong os mepimtwon
Katdxpnong, eav dev €xete AdPel Tn d€ouoa TPOCOXN HE TO OVOopa XPHOTN Kat Tov Kwdlko TtpooBacng oac.
H vidaXL dwatnpeil to dikaiwpa, eite evepyel €€ ovopatog tou lMpopunBeutn eite oOxL, va InNtnosl tn
CUHHOPIWON PE TIC UTIOXPEWOELC TIANPWHINAG 0AG TTOU atoppEOLV amo NpoodopEg TTou TPayHATOTIoLWVTAL
XPNOLHOTIOWIVTAC TO OVOUA XPROoTN Kal ToV KwdIKO TipOcRaoch|g oac.



3.5. Oa eiote og B€on va xpnolgototjoete Tov lototomno Anpompactwy POAC oAokAnpwBel n dladikaocia
eyypadnc kat €xel dnuoupynBei evag Aoyaplacuog xpriotn. O Aoyaplacpog Xxprotn UTopel va Teppatiotel
e aueon oxL avd mdoa otyun amnod tn vidaXLl, pe tnv ettt UAAEN TUXOV UTIOXPEWOCEWYV TIOU EVOEXETAL VA
£XETE AON ATIO TNV TIEPI0S0 TIPLV ATIO TOV TEPHATIOHO TOU Aoyaplacpol Xprnotn Kal Je tnv emiduAagn Tuxov
dlatdéewy Twv Ttapoviwy Mevikwy Opwyv kat MpolmoBecewy Anpompaciwy, Ttou Ba tapapeivouv o€ LoxL
AKOMN KAl JETA TOV TEPUATIONO TOU Aoyaplacpou Xprotn.

APOPO 4 — AHAQ>H AMNOPPHTOY

4.1. Mg tnVv gyypadn oag otov lotdtomo Anpompaciwy, dNAWVETE OTL YWwWPIZETE Kal cuPdWVEITE pe TNV
MoAttikn Atoppritou kat tnv MoAttikr yia ta Cookies.

H vidaXL dwatnpel 1o dikaiwpa va kataypdadel dedoPEVA OXETIKA PE TN CUUTIEPLPOPA ETILOKETTN €VOC
YrnioBaAAovta Mpoodopd otov lotdtoTo (cupmephapBavopgvng tng dtevBuvong IP tou xpnogototeital),
eav uttapxet voyia 6t o Aoyaplacpog tou YmoBdAovta MNpocodopd £xel xpnolpgoTondel KATaxpnoTika
n/kat 6t yivetal kataxpnon tou lototomou. MNa meplocotepeg TANPODOPIEC OXETIKA HE TN XPrON TTOU KAVEL
n vidaXL ywa ta mpoowrtika dedopeva tou YroBdaMovta Mpoodopd kal yia tn xprion twv cookies otov
lotototo, yivetal avadopd otnv TOALTIKN artopprtou tng vidaXLl, n omoia pymopei va Bpebei otov lotdtoTmo
tngvidaXL.

APOPO 5 -H AIAAIKAZIA AHMOIMPAZIAS

5.1. H mpoetowacia kat ektéAeon tng Anuompaciag kabopiletal amokAelotika amd tn vidaXL. Auto
onuaivel, HeTagL AAAwv, otL n vidaXL kabopilel Tnv mopeia Twyv yeyovOTWY TIPLV KAl KATA TN SLAPKELA TNG
Anpotpaciag kat €xet Tnv e§ouoia, xwplig va dnAwvovtat Adyol, va yivovtal dektoi i va pn yivovtatl dektoli ot
YmnioBaAhovieg mpoodopd otn Anpompacia, va pn Anuompatei éva r eploocotepa Mpoidvta i va aAddgel (n
ouvBeon) ta Mpoiovta, va pnv avayvwpiost pa NMpoodopd kat va knpULEEL Akupn Kat va avaoTeiAel, va
ouveyxioel ) va akupwoel TNV Anuompaacia i/kat va AdBeL AAAa JETPA TIOU Kpivel wg amapalitnta.

5.2. H dudpkela piag Anpormpaciag epdavidetal otov lotdtono Anpompaciwy. Qotdéoo, n vidaXL €xetl to
Slkalwpa va aKUpWwoEL, va teppatiosl, va avaoteilel A va tapateivel gla Anpompaocia (mpowpa) avd maca
otlypn. Av pua Anpotmpaocia dev eival avolktr) oe 0Aoug toug YoBdAovteg tpoodopd AOYW TEXVIKWV
TpoBAnUAtwy, n vidaXL Ba xpnoldotmolioel To dikaiwpa va enekteivel tTn Anpomnpacia, aAAd n vidaXL dev
elval uTtoxpewWHEVN va TO TIPAEEL.

5.3. Ot YrmoBdAAovteg tpoodopd UTIoXpeoUVTAL va akoAouBoUv Tig odnyleg kal Tig KateuBUVoELG TTOU
TTapExovIal ano A yia Aoyaplacpo tng vidaXL oto mAaioto yiag Anpompaaciag.

5.4. H Anpotmpaocia 6a AdBel xwpa Pe TN OEPdA TIou avaypdadetal otov KAatdloyo AnpoTpaclwy oTov
lototomo Anuompactwy. Qotdco, n vidaXL €xel To diKalwpa va attoKAIVEL aTto TNV EVIOAN.

5.5. Evag YToBAAwy tpocdopd dEXETAL TIC EWOLKEC CUVONKEG TTIOU PTtopEi va TipokUPoUV KaTd TN dldpKeLa
plag Anuotmpaciag Atadktuou Kal Ta (TEXVLKA) TtpoBARata tou Yropei va tpokuouv. Autd ta tpofAnuata
pumopel va mepAapBavouy tnv avikavotnta npoécfacng otov lotéTtomo Anuompactwy 1 Pld CUYKEKPLHEVN
Anpotmpaocia, tnv aduvapia utoBoAnc Npoodopdc, AdBn N eAattwpata otov lotdtomo Anpompaciwy f/kat
OTO UTIOKEIPMEVO UAIKO n/Kal TI¢ ouvdEoelg SIKTUOU N/Kal TO AOYIOPIKO Ttou eKTeAsital otov lototomo
Anpompaciwy. ErumAgov, n cuvtrpnon tou IoToTtomou Anpompactiwy R/KaAL TOU UTIOKEIHEVOU CGUOTHHATOCG
pmopel va onpaivel 6tL ymopei va tpokuPouv TpoBARpata ou teplopidouv tnv mpocPacn otov lotdétotmo
Anpompactwy ri/kat tnv Anpompacia ry/kat epmodidouv tnv uttooAn NMpoodopdag.

APOPO 6 — EPITPA®ESZ TQN NMPOIONTQN

6.1. Ot tepypadég twy Mpoidvtwy Katl 6Aec ol TAnpodopieg otov lotdToTo AnoTpaclwy yivovtal oe Bacn
«KaAUTeEPNGyvwong». Qg ek tovtou, umopei va cupBel plamepypadn ylag Anpompaciagva sivat ecpaipevn
n eMurtnc. Evag YoBAMwyv ipoodopd amodexetal tnv bavotnta hlag meptypadng evog MNMpoiodvtogva sivat



eopaApPEVN N EAAITAC KAl ETTOPEVWC eV UTTopEl va armoppEovTal OTolEGONTIOTE ATalthoelg N dikatwpata
amo T meplypadEg Kat AAAeg TAnpodopiec.

APOPO 7 -H I MPOzZdOPA

7.1. H uttoBoAn tpocdopwyv TPETEL va YIVEL JE TOV TPOTIO Ttou uTtodelkvleTal amno tn vidaXL otov lotétomo
Anpompaciwyv. H Anuompacia yivetat cUpdwva Pe TNV apxr tou «mAelodotn». H vidaXL dikatovtal va
aAAAéeL Tov TPOTIO Pla Anpompaacia dle€dyetal ava maoa oty katd tn diapketa tng Anpomnpaciac. H vidaXL
Sdkatovtal va pnv avayvwplioet pua NMpoodopd edv utdpxouv eVAoyol Adyol KAtd Th yvwpn tng vidaXL.

7.2. Mia MNMpoodopd mou yivetal amnod vav YoBaAwyv tpocdopd PHeTPAEL wE pla tpocdopd otn vidaXL.
Evag YroBaAAwv tpoodopd deopevetal ano tnv Mpoodopd, n omoia eival SECUEVTIKN, AUETAKANTN Kal
Aveu Opwv.

APOPO 8 — 2YMMEPAZMA THZ 2YMBAZHZ ATOPAZ

8.1. Omowadnmote Npoopopd tomobeteite otic Anpompacieg tng vidaXL amoteAel gla vopLpun mpoodopd ya
TNV ayopd TOU avTtlkelgévou. Aev pmopeite va avakaléoete pla Mpoodopd eKTOC Ao TIEPLOPLOPEVEG
TIEPLTTTWOELG TIOU ETUTPETOVTAL aTtd TNV Woxlouoa vopoBeaoia, yia tapadelypa, 6tav To avilkeiyevo dev
CUHHOPWVETAL JE TNV TIEPLYPAD) TTOU TIAPEXETAL OE GXECN HE TO AVTIKEIJEVO OTOV LOTOTOTIO.

8.2 Ot Etatpikoi MeAdteg dev eival ETUAEEPOL VA CUPHETACYXOULV o€ dnpoTmpacia i va cuvayouv cupdwvia
ayopdg yla Ta avilkeipyeva mou dnuompatouvtal. Tuxov mpoodopEg TTou uTtoBAaAAovTal and Etaipikolg
MeAdteg eivat Akupeg.

8.3 H ocuppetoxn oe Anuompacia dev onuaivel 6tt ta ayabd 6a mwAnBouv TeAkA otov YToRAAWY
Tpocodopd. AKON Kat av o lotdtomog Anpompactwy deixvel OTL Jla Anpompacia AapBavel xwpa oo TTAaiolo
tngovupBacnguPnidtepng MNpoodopdg, dev odnyel anapaitnta os pa ZUPBacn Ayopdg.

8.4 O YrtoBaMwyv Ttpocdopd yvwpidel 0TL ta ayadd mou TtwAouvtal oTig AnpoTmpacieg eival Idloktnoia tng
vidaXL. H Z0pBaon Ayopdg cuvdamtetal HeTa&l tou Ayopaotr] kat tng vidaXL.

8.5 2¢e mepintwon mou to AwatiBepevo Mpoiov dev €xel ayopaotei amod tov (duvnTiko) AyopaoTr] eVTog NG
KaBoplopévng pobeopiag, o (duvntikog) Ayopaothg Bpioketal oe abétnon Bdoel vopou Kal n vidaXL
dlatnpei To dikaiwpa va Avcel tn cupBacn pe tov (duvnTiko) Ayopaoth Peow ypamtng dnAwaong ri/kat va
TMwARcel Ta ayopacBévta ayabd oe €va n meplocodtepa tpita pépn. O (duvntikég) Ayopaotng sival
uTtoxpewEVOC va amolnuuwoet tn vidaXL yia 0Aeg tig {nULEG IOV TTPOKARBNKav amno tnv rapafiacn tou.
Meta tn yetaBifaocn tng KupldétnTag tou/twy AlatiBépevou/-wv Mpoidvtoc/-wv otov (duvntiko) ayopaotn,
0 (duvnTKog) ayopaotng dev pmopei TAEoV va dlekdikAoel Tn AVon TnNg ZupBaong Ayopdg.

8.6 Edv n ayopd dev eival duvatn Aoyw eplotdoswv EPaV tNG odaipag eAéyxou tou (duvntikoL) Ayopaotn
Kat dev pmopei va anodobei otov (duvntiko) Ayopaotn (TI.X. — ETIELDN OL TPITOL TO £XOUV ATTOKTNOEL), N vidaXL
€Xel To dkaiwpa va katayyeiAel tn ovhpacn pe ypamtn dnAwon mpocg tov (duvntiko) Ayopaoth. ZInv
mepintwon autn, n vidaXL dev eivat uTtoxpewWPEVN TTPOC TOV (dUVNTIKO) AYyOPaOTH VA KAVEL TIEPLOCOTEPA ATIO
TNV eToTPOodN TNG TIHNC ayopdg Ttou KataBAROnkKe.

APOPO 9 — AIKAIQMA YMTANAXQPHZHZ

9.1. O kKatavaAwTn¢ propei va AVoel pyia cUPBacn amno tn oTyHr TTou N tapayyeAia Tomtobeteital Kat HEXPL
14 nuépec peTd TNV TapaAafn Tne mapayyeAiag xwpic va mapexet kavéva Adyo. H vidaXL pmopei va pwinoet
Tov KatavaAwTtr yla Tov AOy0o Tng uTtavaxwpnong, AAAA va PNV ToV UTTOXPEWOEL va SNAWOCEL TOV AOY0/-0UG.
9.2. H mepiodog umavaxwpnong mou avadepestal otnv mapaypado 1 Anyet 14 nuépeg addtou o
KatavaAwtng n €vag tpitog mou £xeL 0pLoTel EK TWV TIPOTEPWY arod Tov KatavaAwtr, o omoiog dev eival n
petadoplkn, Exel TAPAAABEL TO TTPOIOV N:
e  gdv o KatavaAwTtng exel tapayyeiletl dlddopa mpoiovta Ye tnv idla oelpd: N NUEPA Katd tnv omoia
o Katavolwtng i évag tpitog mou €xel opicel o dlog, €xel AdBel to teAsutaio mpoidv. O



eTxelpnuatiag propei, utd tnv polmdBeon OTL ExEL evnuepwoel cadwc Tov KatavaAwr oXeTIKA
Ue auto TPV amo tn dladikaocia mapayyeAiag, va amoppidel pia mapayyeAia yia meplocotepa
Tpolovta pe dladopeTIKoUg xpovoug tapadoong:

e £Av n mapdadoon evog MPOIOVTIOC amoTeAsiTal amd TMOAAEG ATTOOTOAEG 1] HEPN: N NHEPA KATA TNV
omoia o KatavaAwTtng, eite évag tpitog mou €xel opioel o (dlog, £xel tapaAdpel tnv TeAsutaia
ATTOCTOAN I TO TEAEUTAIO HEPOC:

e oTNVTEPIMTWON CUPPACNC TAKTIKNC TIAPASOCN G TIPOLIOVTWY KATA TN SLAPKELA OPLOPEVNC TIEPLODOU:
n NUEPA Katd tnv omoia o KatavaAwTng f évag tpitog ou €xel opioel o dlog, €xel TApaAdBeL To
TIPWTO TIPOIOV.

APOPO 10 — XPEQ3H KAI MTAHPQMH

10.1. Ektoc av cupdpwvnOei dladopeTikd, 0 AYyopaoTng TPETEL VA TTANPWOEL TO 0P EIANOPEVO TIOCO VIO 3
nUepwy amo to téAog tng Online Anuompaciacg.
10.2 O ekmrtwTIKOi KWLKOL dev e€apyupwvovTal o€ Ttpoidvta tou ayopdalovtal JEow plag dnpompaaciac.

APOPO 11 — E®APMOZTEO AIKAIO

11.1. Ot tapdvteg Mevikoi Opot kat MpolToBEaelg AnpoTpactwy Kal ottoleadnmote dladpopEg Tou PTopel
va tpokUPouy amno tig Anpomnpacieg diEmovtal amod 1o eAANVIKO dikato.

APOPO 12 — ANAES AIATAZEIS

12.1. H vidaXL dwatnpei to dikaiwpa va tpototmolel Toug Mevikoug Opouc kat Mpoimobeoeig Anpompactwy
ava tdoa oTlypn. 2 TEPImTwon aAAaywv, OLVEEEG CUVBNKEG LoXVOoUV amod Tnv emtdpevn AnpoTmpacia kat Hetd.
Ol TpexovTeg 6poL Katd TNV Evapén plag cuvaliayng Ba .oxvouv PExPL TNV oAoKARpwWaon tng cuvaiiayncg. H
ouveXI{OpPevVn XprAon Twv YTNPEowwyY HETA Ao OTOoladAToTE TpOoToToinon Twv Mevikwv Opwv Kat
MpoUmoBbéocwyv Anpompaciwy Ba BewpnBbel 6Tl amoteAel T OECPEUTIKA 0AC ATODOXN TWV €V AOyw
TPOTIOTIOLCEWV.



