AIAAIKAZIA EMZTPOOAON 2THN EAAAAA

EMIAOTEX EMIZTPOOHZ
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™ xpnon tou Xlservice). Exoupe emonuavel kat tig Suo Sladikaocieg otov mapakdtw mivaka Kot
urnopeite va Bpeite mpoobeteg mAnpodopieg mapakatw.
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1. XLservice
a. levikég mAnpodopleg

Ta meplocdtepa mpoiovta mou nmwAolvtal and tn vidaXL pmopouv va emotpadolv £wg Kat 30
NUEPOAOYLOKEG NUEPEG PETA TNV apaAofn toug. Auth n meplodog umavaywpnong Sev oxVEL yla
OAa Ta tpolovVTa Kal TTEPLOCOTEPEG TTANPOdOpPLeg OXETIKA e TIC E€ALPOUEVES KATNYOPLEG MPOioVTWY
urnopeite va Bpeilte otnv evotnta «EEalp£oelc amo To VOUIUO SlKalwpa umavoxwpnong Kot To
XLservice».

H meplodog umavaywpnong Anyet 30 NUEPEC UETA TNV NUEPA KATA TNV OTOLA TIPOYUOTOTOLNONKE N
mapaAofn Tou TMPOIOVTOG amd €00C N amd £va TPito HEPOG TIOU oploate e0elg, €KTOC Amod TN
peTadoplKn. € MeplmTwon nmapayyehiog moAAwv mpoiovtwy, n nepiodog unavaywpnong dev Eekiva
TaPA TNV EMOUEVN NUEPA LETA TNV tapaAofn Tou tedeutaiou dépatoc.

MapakaAoUpe onuewwots: To Xlservice LoyUeL POVO €AV £XETE TIPAYUATOMOLROEL TV OYOPA WG
KOTAVOAWTNG.

b. OLunmoxpewoelg oag KaTa TN xprion tou XLservice

Kata tn Siapkela tng meplédou umavaxwpnone, Unopeite va deite kal va afloAoynoete 1o mPoiov
povo onwg Ba kavate os éva PuUOKO Kotdotnua. Edv, katd tn Oldpkela g meplddou
umavaywpnong, €xete umepPel o6ca eival amapaitnta ylwa va mpocdlopioete tn ¢uon Kal T
XQPOKTNPLOTIKA TOU TIPoiovTog, £lote umevBuvol ylo omoladnmote anwAsla aflag mou MPOKUTTEL
oo auto kat n vidaXL Sikatoutal va aviiotabpiost authv thv anwlela agiag évavtl Tou mooou mou
Ba mpénel va oag eniotpadel. Elvol EMOPEVWE ONUOVTLKO va XELPLlEOTE TO TPOIOV TPOCEKTIKA KOTA
v nepiodo vmavaxwpnong.

Zntape eniong va eMLOTPEDETE MAVTA TA POIOVTA OTNV ApPXLKr TouG cuokeuaoia, otov Babud mou
oUTO eival Aoyka duvatd.

c. MNwcva xpnolomnolnoete To XLservice

Mo va xpnoomnolnoste to XLservice, mpémnel va evnuepwoete tn vidaXL ywa tnv anddaocr cog va
ETUOTPEYPETE TO MPOIOV TPV Ao T ANEN g meplodou umavaywpnong (30 nUepoAOYLAKES NUEPEG).
MTtopeite va TO yVWOTOTIOLOETE Pe SLadpopeTLKOUC TPOTIOUC:

1. Méow tng NAEKTPOVLKNG cUVOUIALAG Hag (chat),
2. Méow tng dtadiktuakng pag ¢popuocg,
3. Méow email

Ye KABe mepinTwon, MAPAKANOUUE TIOPEXETE LOC 00O TO SUVATOV EPLOCOTEPEG MANPOdOPLES, WOoTE
VO UMOPECOULE VA XELPLOTOUE QECA TO AlTNUA OaG:

- SKU (avadopd mpoiovtog epdovic oto Kouti/oeAida mpoidvroc) tou mpoidvtog mou BéAste
va emotpéPete

- O Abyoc yia tov omoio BéAete va emiotpéPeTe TO POIdY

- MAnpodopiec av to £iboc Ppioketal oTo ap)LKO KOUTI, Qv OXL, TAPAKAAOUUE OVADEPETE TIG
SL00TACELG TOU KOUTLOU OTO OTolo £XEL EMAVOOUCKEUAOTEL TO MPoiov. MapakahoUpe AaPete
urt' oYLV OtTL OAa T eMLOTPEPOUEVO AVTIKELUEVA TIPETIEL VO OTOCUVaAPEoAoyNBolv

- Eav avakaAuate Tuxov InULEG KOl OUTOG elval 0 KUPLOG AOYOG yLa To aitnua emotpodng, Ba
EKTLLOVUOOUE OV HUITOPOUCOTE VA HOC TapeXete dwtoypadieg twv InUwv. AUTEC ol



dwtoypadieg Ba pag Ponbrnoouv va eviomicoupe TNV attio Tou TPOPBARUATOC KAl va TO
anotpePoupe amo to va EavacupBel oto LEAAOV.

Adou unodeiete otL BéAete va xpnowuomoloste to XLservice, Ba ocag oteilovpe pa enBeBaiwaon
péow email.

d. Emiotpodr| Tou mpoidovtog pou

Metd tnv mopaAafn TOU ALTAPATOC 0ag yla EMLOTPOGN TOU TPOIOVTOC 0O KAVOVTOG XpHon Tou
XLservice kat umod tnv MpolmoBecon OTL TO altnpd oo MANPOL TLG ATALTACELG TToU opilovtal oTo
napov, n vidaXL Oa opyavwoel Tnv entotpodn Tou MPoIloVTog oag ELTE:

- Me nopadoon og KATAoTNHO SEUATWVY I
- Me nopaiafr) Tou mpolovtog ano HeTadopLk ETALPELQL.

H vidaXL Ba mapéyel OAeG TIC OXETIKEG TTANPOdOPIEG OXETIKA e TN HEBO0SO emLotpodrc XLservice mou
LoXVEL yla TNV MepimTtwon oac.

e. 'E€oda mou oyetiovtal pe 1o XLService kat tnv Emtotpodr Xpnuatwy
Kata tn xprion tou XLService, Ba xpewBeite pe 9,99 supw ava emiotpedPopevo mpoiov. Auth n
npounOeta Oa adalpebei and tnv entotpodn XpNUATWY cag.

AdoU adalpéoete 9,99 eupw ava mpolov, Ba ocag emotpadolVv OAeG oL TANPWHEG TTOU £ylvav LEXPL
£Kkelvo To onpeio (meploplloevec oto Poidy Tou emLoTpddnke PEow Tou XLService) To cuvtouotepo
duvatd kol oe kaBe mepimtwon to apyotepo 14 nuépeg adol evnuepwaoete tn vidaXL ywo tnv
anodoon oag va XpnoLLomnoL)osTe To XLService.

Qotoo0, n vidaXL evoéxetal va KaBuoTEPNOEL TNV EMLOTPOdI XPNUATWY £WG OTOU AAPOULE TO TIPOLOV
Tow N €XeTe TMOPAOCYEL AMOSELKTIKA OTolKela OTL To amooteilate miow, Omolo amnod ta dUo cupPel
PWTO.

Ektég eav oupdwvnBel pntwe Stadopetikd amd kowvol, Ba oag emoTpédoUe MAVTIA TA XPHUaTO
XPNOLLOTIOLWVTAC TOV (510 TPOTIO TTANPWHAG TIOU XPNOLUOTIOLONKE yla TNV OAOKANPWON TNG APXLIKAG
ouvaAlaync. 2e kaBe mepintwon, Sev Ba xpewbeite yla TNV EKTEAEGN TNG EMLOTPODNG XPNHATWV.

EGv n ayopd ocag mpaypatonolOnke péow tou Klarna, €xete tnv emiloyn va avaBAaAAete tnv
TANPWUN €wcg 0tou oAokAnpwBel n emeepyaocia tng entotpodnc cog and tn vidaXL. Mmnopeite va
Bpeite autnv TNV emhoyn otov Aoyaplacpo oag oto Klarna.

2. NOHLHO SlKalwpor uTtavaXwenNonc yLow TPoilovta ou wAouvTal
aro tn vidaXL

a. Awalwpa vtavaxwpnong

Mo ta neplocotepa £i6n mou mwAovvtal amd tn vidaXL, £XETE TO VOULUO SIKOlwHa UTavVaxXwpnong
anod TN oUpPaocn evtog 14 nuepwv. OPLOPEVEG KaTnyopleg Tpoiovtwy dev emwddelolvtal amo To
VOO Skoiwpa uTtavaxwpenong, 0 KAt@Aoyog Twv Orolwv Ttapéxetal otnv eldlki evotnta
«E€atpéoelg amd to Sikaiwpa vrtavaywpnong kat to XLService».

H nepiobog unavaywpnong ANyet 14 nuépeg PETA TNV NUEPA KATA TNV Omoia mpaypatonotionke n
napalaPfn Tou TPoioVTOC amod €04¢ N Amo €va Tpito PEPOG TMou oploate eo0elg, €KTOG QMO TN
peTadopLKn. & MeplMTwon mapayyehiog moAAwv mpoiovtwy, n nepiodog unavaywpnong dev Eekva
TIAPA TNV EMOKPEVN NUEPA HETA TRV TTapaAafr) Tou tedeutaiou mpoidvtog.



MapakoAoUPE ONUELWOTE: TO VOO OSlkalwpo umavaxwpenong LoxUel HOvo edv  €XETe
TIPAYLLATOTIOLNOEL TNV Ay0PA WG KATAVOAWTAC.

b. Ymoxpéwaon tou MeAATN KATA TN SLAPKELX TOU OIKALWULATOC UTIAVOXWPENONG

Kata tn Slapkela tng meplédou umavaxwpnong, Unopeite va deite kal va afloAoynoete To mPoiov
povo onw¢ Ba kavate os éva PuUOLKO Kotdothua. Edv, katd tn Oldpkela g Tmeplddou
umavaxwpnong, €xete umepPel o6oa elval amapaitnta ylwa va mpocdlopioete tn ¢uon Kkal T
XOPAKTNPLOTIKA TOU Ttpolovtog, eiote umelBuUvOL yla omoladnmote anmwAela aflog mou TPOKUTTEL
amod auto Kat n vidaXL Sikatoutal va aviiotabpiosl authv Thv anwlela agiag évavtl Tou mooou mou
Ba mpénel va oag enotpadel. Elval eMopévws onpavIIKO vo XEPL(EOTE TO TIPOIOV TTPOCEKTIKA KATA
Vv mepiodo umavaxwpnong. ZnNTape eniong va emOTPEDETE MAVTIA TA TPOIOVTA OTNV APXLIKH TOUG
ouokevaola, otov Babuo mou auto ivatl Aoyika Suvarto.

c. Aoknon tou SIKALWUATOC UTIAVAXWPENONG KoL cuvadn KOoTn

Ma va 0OKNOETE TO SIKALWMO UTTavVaXWPNoNG, TIPEMEL v eVNUEPWOETE Th vidaXL yia tnv anodaon
oaG Vo umovaxwpnoste mpwv and tn ARén tng meplodou umavaxwpnong. Mrmopeite va To
yvwoTtonolioete pe StadopeTikoUg TPOMOUG:

1. Méow Tng NAEKTPOVLKNG cuvouthiag pag (chat),

2. Méow tng StadikTtuakng pag hpopuocg,

3. Me tnVv amootoAr Tou eupwnaikol umtodeilypatog poppag urtavaxwpnong (BA. mapoakdatw). H
Xpnon autng tng dopuag dev eival UTTOXPEWTLKA.

MPOTIUOUE TIC MOPATIAVW ETUAOYEG.

4. 'H oe kamoiwa AAAn cadn dnAwaon mou otaABnke otn vidaXL otn SievBuvon: vidaXL, Mary
Kinglseystraat 1, 5928SK, Venlo, OAavdia, webservice@vidaXL.gr

Z€ TIEPUTTWOELG OTIOU XPNOLUOTIOLE(TE TNV €MAOYN OTOoV LoTOTOoTOo TNG vidaXL yla va urtodeifete otL Ba
XPNOLUOTIOLAOETE TO VOUWOo Sikaiwpo umavoyxwpnong oag, Ba cag oteidoups emiBePaiwon
napalafig umavaxwpnong xwplg kabuotépnon péow aodolouc dopéa  Sedopévwy  (yla
napadeypa, pEow email).

MEeTA TNV UAVOXWPENOT, TIPETEL VO ETILOTPEPETE TAL OXETIKA TPOIOVTA TO CUVTOUOTEPO SuVATO UE
SO oo¢ PECO KOl o€ KABE MeplMTwon To apyoTtepo 14 NUEPEG LETA TNV NUEPA KATA TNV OToila €XETE
gvnuepwosl tn vidaXL yla tnv umavayxwpnon. Oa £XeTe eKMANPWOEL OUTHV TNV UNMOXPEWOCN €AGV
ETUOTPEYPETE TA OXETIKA TIPOIOVTA TPV amd tn ANEN autnAg tng Teplodou Twv 14 nuepoAoylakwv
nuepwv. Mmnopeite va emotpéPete To TIPOIOV 0TNV akOAouBn SlevBuvon emotpodwv: vidaXL, Mary
Kingsleystraat 1, 5928 SK, Venlo, OA\avéia. Mo mpoiovta mou Sev pmopolv va emiotpadolv pe
KOVOVIKO Taxudpopeio (m.x. Emutha), mpémnel va AdfBete utt' Oy Ta €€08a ATOCTOANG yLoL ETULOTPOPEG
Tou Ypewvovtal and Siadopeg unnpeoieg (mapalaprc kat) mapddoong. To KOOTOC AUTO EKTIUATAL
O€ UEYLOTO TOCO TNC TAENG Twv 250,00 gupw KATA TPOCEYYLon. To KOOTOG €MLOTPOGN G MPOIOVTWV
(uéow kavovikoU Tayxudpopeiou | aMwg) PBapuvel €€ olokAnpou e€cdg. H vidaXL 6ev Ba oag
eniotpePel autd ta £€oda.

Ynueiwon: edv emotpéPete Ta poiovTa TPV SNAWoete OTL BEAETE va XPNOLUOTOLAOETE TO VOULUO
Sikailwpa umavayxwpnong oog, tote to déua enotpodng mpenel va Stabétel ocadn dnAwaon mou va
eudavilel tnv emBupia cag va XpnOWWOTOLoeTe TO Skaiwpa unavayxwpnons. MapakaAolpe
ONUELWOTE OTN cUOKeuaoia OTL MPOKELTOL YLl €MLOTPOdr AOYyW umavaxwpnong (m.x. EKTUTIWVOVTOC
KOLL ETILOUVATITOVTOG TO EUPWIAIKO UTOSeLypa pOpUag uTtavaxwPnong). MopakaAoUEe TTAPEXETE LG
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Vv anodelln amootoAng, meplhappavoviag tov aplBud MNoapakoAolBnong kot Evtomiopou, €av
KAVETE XPpNON TOU VOULLOU SIKOLWEATOG UTIAVOXWPNONG.

d. Yrmoxpewoelc tng vidaXL o€ meplmtwon umavaxwpenong

Eav umavaywpnoete and tn ovuBaocn, Ba cog emotpadolv OAeG oL MANPWHEG TOU EXOUV
TipaypatonolnBel PExpL ekelvou Tou onpeilou (yla mpoidvta nmou emotpddnKav XpNoLLOTOLWVTOC TO
Slkaiwpa umavaxwpnong oag) To cuviopotepo Suvato Kol o KABe mepimtwon to apyotepo 14
NUEPEC adol evnuepwoete TN vidaXL yla v anodaocn cog va umavaxwpnoste. Tuxov €€oda mou
emPBapuvayv £04¢ ylo TNV EMLOTPOGN TwV TPOolovTwY Pe Sika oag péaa dev Ba oag emotpadouv ano
tn vidaXL.

Qoto0o0, eviéxeTal va KoBUOTEPAOOUE TNV EMLOTPOdI XPNUATWY EWG OTOU AGPBOULE TO TIPOIOV TTiow
1 €XETE TTAPAOXEL ATTOSEIKTIKA OTOLXELO OTL TO amooTeilate miow, 6molo ano to SUo cupPel mpwTo.

Ektog €dv ocupdwvnBel pntwg StadopeTikd amd kowvou, Ba oag eMOTPEDOUE TTAVTO TO XPHHATA
XPNOLLOTIOLWVTAG TOV (510 TPOTIO MANPWHAG TTOU XPNOLUOTIOLRONKE yla TNV OAOKANPWON TNG APXLKNC
cuvaAAaync. Ze kABe meplmtwon, dev Ba xpewbeite yla TNV ektéAeon TNG eTLOTPOPNG XPNUATWY. EGv
n ayopd oag mpayuatonow|fnke péow tou Klarna, €xete tnv emthoyn va avaBAAAETE TNV TANPWLUN
£w¢ 0tou oAokAnpwOel n enefepyaocia tng emiotpodng oag amnod t vidaXL. Mmnopeite va Bpeite autrv
v emiloyr otov Aoyaplacpo oag oto Klarna.

3. E€apéoelc amo 1o vOouLpo Sikatlwua umavaxwpnong kot to XLservice
To vouLpo Sikaiwpa urtavoxwpnaong Kot To XLservice Sgv loxuouv ya:

- Mpotidvra mou xahoUv ypriyopa 1 £xouv Teploplopévn dtdpketa {wng.

- Npoidvta mou dev eival katdAnAa yia gmotpodr yo Adyoug mpootaciag tg uysiag n
UYLEWVAC KOl Twv omolwv n odpayida £xeL omdosl Peta tnv mopadoon (yla mapddsypa:
KOAAUVTIKQ).

- MMpooapuoopéva mpoidvta 1 mpoidvta mou mpoopilovial cadws yla €va CUYKEKPLUEVO
atopo (yo mopadetypa: éva UmAouldkL TUNWHEVO cUUdwWVA LE TG TipodlaypadEég oag).

- Eyypadeg nxou kat Bivieo kat Aoylopikd umoAoylotr) Twv omolwv n odpayida €xeL omaoel
META TNV mapadoon (ya mapddeyua: Eva adpaylopévo DVD Tou TTEPLEXEL LA CUYKEKPLUEVN
Tawia).

- Mpoidvta mou, PETA TNV MapAadoor, aVOUELyVUOVTOL OUETAKANTA He GAAQ €16n Adyw NG
duong toug (yla mapdadetypa: Beviivn LeTd TNV MANpwon pLog Se€apevic).

4. Aev umapxouv voulpa SlkolwpaTo umavaxwpnong N XLservice yla mpoiovta

mou mwAouvvtal ano tn vidaXL o€ eTaplkoug MeEAATEC
Q¢ etapikog mehatng dev Sikalolote Tepiodo umavaxwpnong. MapakoAoUpe avotpefte oTOUC
‘Opou¢ kat TG NpoUnoBEoeLg eTXELP|CEWV YLa SLATAEELG TTOU LOXUOUV YLa ETALPLKOUC TTEAATEG.

Edv, WG ETALPIKOG TTEAATNC, £XETE MPAYLOTOTOLOEL (LA ayopd amod tpito mwAnth, woxbouv ot Opol

Ko oL MpoUmoBEaelg Mou XPNOLLOTIOLOUVTAL ATIO AUTOV TOV MWANTH.

Napaptnua 1: Yodelypa ¢opuag umavaxwpenong

(oupmAnpworte kal emotpéPte authv T Popua povo otav BéNete va avakaléoste Th cuBaon)

Mpoc : vidaXL International B.V., Mary Kingsleystraat 1, 5928SK Venlo, Limburg, OAAavéia,
webservice@vidaxl.gr

Jo¢ evnuepwvw/-oupe* Ot emBupw/-ovue* va umavoxwpnow/-oVUUE amo tn cUUPBACH CXETLKA UE
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TV wAnon tou/twv akoAouBou/-wv TPoidvTog/-wv:

[Evbelen mpoiovrog/-wvl:

L xdetol 0,tL dev LoyUEL
*Slaypadetal o,tL e £




